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This course aims to explore the comprehensive perspectives of long term care. An interdisciplinary approach will be
introduced to students
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Through theory review and case discussions, students will be able to learn important topics of long term care such as:

. population health trends, formal and informal long term care institution management, long term care policy evaluation, and
long term care insurance ploglam
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Managed care has emerged as the most powerful force shaping healthcare reform initiatives in the United States and has been
| applied in many countries. Managed care intends to reduce unnecessary health care costs through a variety of mechanisms,

" £ 8§  including: economic incentives for physicians and patients to select less costly forms of care; programs for reviewing the

P medical necessity of specific services; increased beneficiary cost sharing; controls on inpatient admissions and lengths of stay;
o t the establishment of cost-sharing incentives for outpatient surgery; selective contracting with health care providers; and the

+ - Intensive management of lngh cost health care cases.
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The specific objectives include 1) Understand the factors influencing the development of initial managed care arrangement 2)

1 Understand the basic models of managed care. 3) Understand how Managed Care Organizations (MCOs) provide services to
% s customers and members. 4) Understand how MCOs price, market, and sell their products. 5) Understand the principal
. i reimbursement methods MCOs use to compensate physicians 6) Understand the structure and implications of a capitation

| reimbursement model. 7) Understand the development of different cost containment strategies used by purchasers. 8)
Understand the various components of utilization management. 9) Understand the strategies MCOs use to measure, monitor,
' and 1mp10ve thc quahty of care delivered to then membels

15 B N

“; im%&ﬁ[ﬂﬁiﬁﬂgﬁﬁ[ﬁﬂﬂ Ul &8e O fedE DB L Rarifse O R
¢ 1. P.R. Kongstvedt, 2012, Essentials of Managed Health Care (6th Ed), Jones & Bartleit Publishers.
¢ 2.J.C. Schoenholtz, 2012, The Managed Healthcare Industry—A Market Failure, Create Space Independent Publishing
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This course presents a thorough and systematic coverage of
organizational behavior. Organizational Behavior is the study
and application of knowledge about how people, individuals,
15 and groups act in organizations. It does this by taking a
4 = | AT A 3 | EddE system approach. That is, it interprets people-organization
(65) relationships in terms of the whole person, whole group,
whole organization, and whole social system. Its purpose is to
build better relationships by achieving human objectives,
organizational objectives, and social objectives.
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