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National Sun Yat-sen University Office of Academic Affairs
Student Status FAQ
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Deferral, Suspension, Reinstatement, Withdraw from School
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Q1 How do | apply for deferred enrolment?
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£ 1 If new students encounter one of the following situations, before the registration date for
Al admission, they shall apply to the Office of Academic Affairs for deferring their admission:
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If they need long-term convalescence because of sickness and hold a relevant hospital
certificate; this counts also for pregnancy or childbirth.
Those caring for children under 3 years of age shall provide a household registration
transcript or proof of household registry.
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Students with a low-income certificate issued by the local government at the district
level or above.
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A certificate of admission or service at a military base shall be provided to join military
service.
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If overseas Chinese, forelgn, and Mainland Chinese students are unable to register on
time, they shall notify the Office.
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If they attend an educatlon internship, a certificate proving this fact will be needed.
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If they take part in the “Youth Education and Employment Saving Accounts Program”
and hold proper proof from the Ministry of Education, they shall apply for deferring
their admission for three years at most, this time does not count as studies deferral time.
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For students involved in a major disaster event that is determined by the competent
education authority to affect normal learning, if their qualifications of applying deferral
enrolment expire during the impact period, they shall extend the period of their
qualifications of retention of admission. The extended retention will not be included in
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the deferral time limit for students.
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Admission can be deferred for one year at most.
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Those who do not qualify for admission deferral according to the university’s enrollment
regulations, cannot apply for admission deferral.
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Procedure: Please download from the Office of Academic Affairs website: home/ English/
Form/ Students; fill out the Request Form for Admission deferral. Bring all required which
has been approved by the department supervisor, to the Registration and Curriculum
Division of the Office of Academic Affairs to apply. No fees will be required for
individuals approved.
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52 How do I apply for voluntary suspension? For how long? Will | receive a
refund?
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A2 Application period: From the beginning of each semester to two week before the final

examination. New students can only apply after registration.
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Period of suspension: Based on two accumulated academic years. Proofs are needed for
reapplication due to serious illness or a special incident. Students may extend the
suspension time limit only if ratified by the principal. No more than two academic years
will apply. It will not be included in the suspension time limit for students with the
following circumstances.
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For those called to military duty during the suspension, the proof is required to extend
the suspension time limit. The duration of military service is not included in the period
of suspension. Proof of discharge is required for resuming schooling after completing
mandatory military service.
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For those applying for suspension due to pregnancy or childbirth, relevant documents
and certificates from the medical institution are required. This will not be included in
the period of suspension after the suspension is approved.
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For those providing for a child under 3 years old, proof of household registration
transcript is required. This will not be included in the period of suspension after the
suspension is approved.
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For students training to enter an International training workshop. The training period
will not be included in the period of suspension.
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If they take part in the “Youth Education and Employment Saving Accounts Program”
and hold proper proof from the Ministry of Education, they shall apply for deferring
their admission for three years at most, this time does not count as studies deferral time.
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For students involved in a major disaster event that is determined by the competent
education authority to affect normal learning, if the suspension period is approved
during the impact period, the suspension period will not be included in the suspension
time limit for students.
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Approval and signatures of parent(s) or guardian(s) are required for undergraduate students
applying for suspension. A Letter of Authorization is also required if someone is applying
on behalf of the applicant.

APHRIE AL HO R LR R RERT EEY G £ IS [
31z [eﬁ%’i FHE] BB (R ~ kg BP0 2P 3k
PakyEs J PRSP RS FHI L el LEY HE RS

B2 R 2T P B o
Application procedure: Please register first at the website of the Office of Academic
Affairs, Student/ Online application system for voluntary suspension. Download and fill
out Application forms for voluntary suspension and Leaving procedure for voluntary
suspension, obtain approval from faculty (advising professor) and department supervisor
then have the checklist, and standard of refund, signed off by Registration Division. Follow
the leaving procedure for each department. Bring along the Application Form, leaving
procedure for voluntary suspension, student ID, and all relevant documents, and apply at
the Registration and Curriculum Division.
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Please refer to “Guidelines for NSYSU Students to Refund Tuition from School Leaving”
for refund standard of suspension, withdrawal, or graduation during a semester. Please refer
to the website of the Office of Academic Affairs, https://oaa.nsysu.edu.tw/p/412-1003-
2057.php?Lang=en, Tuition and fees, for the refund date of suspension and withdrawal.



http://selcrs.nsysu.edu.tw/stu_enroll/%2CTuition
http://selcrs.nsysu.edu.tw/stu_enroll/%2CTuition
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%33 How many semesters can | apply for suspension? Can | Resume schooling in
advance after suspension?
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The suspension is by the base of the semester or academic year. Each application can be done
in one semester to two years. The maximum accumulated suspension is 4 semesters (2
academic years). Resuming school in advance is based on the semester. In this case, the
enrollment procedure shall be done before the beginning of the semester.
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Q4 How do | resume schooling after suspension?
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When the period of suspension expires, the Registration and Curriculum Division of the
Office of Academic Affairs will send the notice of resumption and return notification by
mail. For those who like to resume studying, please sign on the return notification and fax
or mail it back to us to the following address before the enrollment date (parents’ signatures
for undergraduate students are required).
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For those suspending school due to maladjustment or planning to resume schooling in
advance, please register first at the website of the Academic Affairs Division,
http://www.stuapp.nsysu.edu.tw/stuapprep/studentApplication.asp?selform=e4. Download
and fill out the Application Form for Early Recommencement of Studies. Have the
application form ready with the suspension certificate and follow the resumption procedure
before enrollment. The application shall be ratified by the department supervisor and the
dean and so the procedure can be followed at the Registration and Curriculum Division of
the Office of Academic Affairs. Military Service Discharge Orders, child’s birth certificate,
or relevant documents approved by public hospital/academic medical centers verified by
the Department of Health are required for those who have applied for suspension due to
military service, pregnancy, or health issues.
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How do | withdraw from school?
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For students applylng for voluntary withdrawal, please register first at the website of the
Office of Academic Affairs, homepage/student only/page of withdrawal (https://stuapp-
oaa.nsysu.edu.tw/stuapprep/studentApplication.asp?selform=e7 ). Download and fill out
the Application Form for Withdrawal, obtain approval and ratifications by faculty (advising
professor), department supervisor, and the dean then follow the deregistration procedure for
each department. Along with relevant certification (parents’ approval and signatures for
undergraduate students are required) and a student ID card to the Registration and
Curriculum Division. You may take the certificate of course completion three working days
after if needed. A Letter of Authorization is also required if someone is applying on behalf
of the applicant.
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The withdrawal procedure is the same as above for expelled students but no relevant
documents are required.
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Replacement of Student ID Card
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How to reissue a lost student ID?
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(For current students and alumni), please fill out an application at the Registration and
Curriculum Division or download and fill out Certificate Application Form at the Office of
Academic Affairs website, home/ English/ Forms, then apply at the Registration and
Curriculum Division. A charge of NT$200 (NT100 for students who enrolled before the 2013
fall semester) and three working days will apply.
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Change of Student Status Information
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How do I change my student information?
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Please pick up an application at the Registration and Curriculum Division or download and fill
out the Application Form for Change of Enrollment Status at the website of the Office of
Academic Affairs, home/ English/ Forms. Please attach a household registration transcript and
a copy of a personal ID card (ARC for Overseas compatriot student, foreign student, or
Mainland Chinese student) front and back if a change of Chinese name or identification
number is needed.

Please attach a copy of your passport if a change of English name is needed. Please attach a
copy of your ID front and back if a change of permanent address is needed. Please attach
parents’ consent for undergraduate students applying for the change of current address. Please
bring ARC or attach a copy of ARC front and back for Overseas compatriot students, foreign
students, or Mainland Chinese students. Please mail or submit to the Registration and
Curriculum Division of the Office of Academic Affairs after completion of the application
form.
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Relevant Information about Extension of Studies.
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Do 2/3 or 1/2 withdrawal limits apply to students with extensions of studies?
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Not applicable to undergraduate students with an extended study whose credits are less than 9
(inclusive).
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What cost applies to undergraduate students with extended studies?
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(For those who did not take courses from an Educational Program) According to the number
of credits, insurance and credit fees are applied to students undertaking less than 9 credits
(inclusive). Full tuition fee applies to students undertaking more than 10 credits (inclusive) or
above. Please refer to the website of the Office of Academic Affairs, homepage/ tuition and
fees/ standard of the tuition fee of each academic year for information about the standard of
tuition and credit fees.
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Application of Transcript Documents etc.
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Where can | apply for Current or all semesters Chinese transcripts?
How long will it take for the application?
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In-person: Please go to the Registration and Curriculum Division of the Office of
Academic Affairs on the 6th floor of the Administration Building. Enter student ID and
password (same as the password of course selection) in a computer, choose current/all
semesters then insert coins (NT$10 each) to print out your transcript.
2. 2% By mail
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Please download the Certificate Application Form at the website of the Office of
Academic Affairs.
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Fill out the application and attach:
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NT$10 per copy by postal order.
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SASE: Attach an A4 envelope complete with the stamp, name, postcode, and
address of the addressee.
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Please mail the application form, fees required, SASE, and relevant information to the

following address:

National Sun Yat-Sen University Registration and Curriculum Division of Academic

Affairs No.70, Lianhai Rd., Gushan Dist., Kaohsiung City 804
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We will send the copy to you as soon as it is done.
3. # _+ ¥ = By online application:
% ki : https://oaa.nsysu.edu.tw/p/406-1003-194853,r702.php?Lang=zh-tw
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Please go to the website of the Office of Academic Affairs/ Student / Network
Registration System /Systems of Transcript and Certificate Apply
()8 F RIS HM-REHR D UIFE DI TP B AT R rER -
It will be mailed to the designated location according to the selected method after the
payment is entered, and the system can track the progress of the application.
()FFH BFHEB 2R ZRP > FR4FF BT
The mailing address should be complete. (Include city and country)
(D)2 3% teted TR yaaL § 4 i &
It will be faster if current students apply at counter.
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The main payment methods are wire transfer and credit card. (It needs more than
five to seven working days if paid at a convenience store.)
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Q11 How do I apply for English transcript or Documents in English?
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In-person: Please pick it up at the Registration and Curriculum Division or download the
Certificate Application Form (http://oaa.nsysu.edu.tw/bin/home.php?Lang=en ) at the
website of the Office of Academic Affairs. Fill out relevant information and English name
(same as on passport) and pay printing cost (NT$10 per copy for English transcript/ NT$10
per copy for Certificate in English verification of degree) at the counter. The documents
can be picked up from the cabinet at the Registration and Curriculum Division (Room
6007) after 2 workdays.
2. 2% By mail
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Please download the Certificate Application Form at the Office of Academic Affairs
website.
(DELFHZ2E2 8t (BHERPF) T

Fill out the application and English name (same as in passport) and attach:
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NT$10 per copy for English transcript/ NT$10 per copy for Certificate in English
verification of degree by postal order.
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SASE: Attach an A4 envelope complete with the stamp, name, postcode, and address
of the addressee.
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http://oaa.nsysu.edu.tw/bin/home.php?Lang=en
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Please provide a university western-style envelope if a seal of the envelope is
required. You may also request staff at the counter for the purchasing (NT$2 per
piece). Please also provide details on document type and quantity in the envelope.
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Please have the application, fees required, SASE, and relevant information ready and
mail it to the following address.
National Sun Yat-Sen University Registration and Curriculum Division of Office of
Academic Affairs No.70, Lianhai Rd., Gushan Dist., Kaohsiung City 804
We will send the copy to you as soon as it is done.
3.4+ ¢ -t By online application
fea s https.//oaa.nsysu.edu.tW/p/406-1003-194853,r702.php?Lang=zh-tw
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Please go to the website of the Office of Academic Affairs/ Student / Network
Registration System /System of Transcript and Certificate Apply
(2)8F » RIS M-RER S UIFE DT 3 TP B AT R rER -
It will be mailed to the designated location according to the selected method after the
payment is entered, and the system can track the progress of the application.
(ETFHRFHEB2E (F3LBP > FRAFF ETO
The mailing address should be complete. (Include city and country)
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It will be faster if current students apply at counter.
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The main payment methods are wire transfer and credit card. (It needs more than
five to seven working days if paid at a convenience store.)
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Q12 | How to apply Certificate of Status for Current Students?
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Al2 Chinese certificate of status: Please bring the original student ID and a photocopy of its

front and back to the Registration and Curriculum Division. A stamp will be issued on the
copy of the student ID after verification.
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Chinese and English certificate of status: Please fill out relevant information at Registration

Division and pay the printing cost (NT$10 per copy) at the counter.
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Q13 | When can | apply for Certificate of Master Test Ranking?
FRIEHPRFLEoF (9 L) I e vk J’\ gy 2 (FEHED

£ 13 | @) % (Fp10a) - T B LR o

Al3 Please go to Registration and Curriculum Division two weeks after the first semester begins
(about early October), enter your student ID and password (same as course choosing
password) in the computer, and insert coins (NT$10 per page) to print out a ranking
certificate.
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Q14 | How to replace my Chinese degree certificate if I change my name or lost it?
1. #28% : By mail
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Please download the Application for Reissue Degree Certificate for Graduate Students
(https://oaa.nsysu.edu.tw/p/412-1003-3286.php?Lang=zh-tw) at the Office of
Academic Affairs website. Fill out relevant information and copies of personal ID
front and back and pay the printing cost of NT$100. The procedure is as stated in the
“notes” on the application.
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Change name: Please attach original copies of the household registration transcript and
original degree certificate. Follow the procedure of changing student information.
(refer to Q7)
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Please have the relevant documents mentioned above and SASE and mail them
to the following address. National Sun Yat-Sen University Registration and
Curriculum Division of Academic Affairs Division No.70, Lianhai Rd., Gushan Dist.,
Kaohsiung City 804
We will send the copy to you soon as it is done.

2. %+ ¢ =1 By online application
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Please go to the website of the Office of Academic Affairs/ Student / Network
Registration System /Systems of Transcript and Certificate Apply
(2)8F » RIS HM-REH S UIFE T 3 TP AT R rER -
It will be mailed to the designated location according to the selected method after the
payment is entered, and the system can track the progress of the application.
(ETF L RFHEB2E (B3 LAP > FRAFF ETO
The mailing address should be complete. (Include city and country)
(D)ZEFHMF > A0 e 2 T+ ) 53 (P& E5-THLIFx 1)
The main payment methods are wire transfer and credit card. (It needs more than
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http://oaa.nsysu.edu.tw/bin/home.php?Lang=en)

five to seven working days if paid at a convenience store.)
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%1155 I want a copy of the Chinese degree certificate with a notarized stamp on it.
How can | do that?
LFgegdn Aiap fitle Sret EPHENRALERRETT 2357 o
# 15 Please bring your original degree certificate to the Registration and Curriculum Division. A
Al5 stamp will be issued on a copy of the certificate after verification.
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Please have the degree certificate and SASE and mail them to the following address.
National Sun Yat-Sen University Registration and Curriculum Division of Office of
Academic Affairs No.70, Lianhai Rd., Gushan Dist., Kaohsiung City 804
We will send the copy to you as soon as possible.
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Application of Credit transfer
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Q16 | How to apply for credit transfer?
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Please pick up the application at the Registration and Curriculum Division or download
Credit Transfer Application Form at the website of the Office of Academic Affairs.
Attach all semester transcript (original copy) and course syllabus / Approval
signature/stamp by the lecturer, advising professor (faculty) and department supervisor /
submit to Registration and Curriculum Division during application for review / We will
send results with Division stamp to each department to be forward to applicants who
gained approval.
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Course for general education:
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Please pick up the application at Si Wan College/ Registration and Curriculum Division
or download the Credit Transfer Application Form for (Language Courses)
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(Experimental Learning Courses) (Physical and Health Education Program) / (Inter-
college electives) (Liberal Education Courses) (Primer on College Life). Attach all
semester transcripts (original copy) and relevant information / submitted to Si Wan
College during application for review / second review at the Registration and
Curriculum Division / We will send results with Division stamp to each department to
be forward to applicants who gained approval.
XU GmgA SR T E A KL FayeE ) o TARBIF I KL F LS o
eyt https://oaa.nsysu.edu.tw/p/412-1003-3244.php?Lang=zh-tw
Please refer to Regulations for Student Credit Transfer Application and Regulations for
Leadership Program Student Credit Waiver before application.
(https://oaa.nsysu.edu.tw/p/412-1003-3244.php?Lang=zh-tw)
MEPRISAZ PP o f A p RS R ELF R E R o A i
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Please drop the transfer courses during add/drop period if the school system had
automatically enrolled you into one; the same applies to students who have already
selected the course themselves.
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Application of Department Transfer, Minor, Double Major, and Programs
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What are the applicable standards and relevant information about
department transfer?
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Undergraduate program:
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Please refer to Standards for Department Transfer on the Office of Academic Affairs
website. You may apply within the time limit according to the academic calendar.
Applications are accepted around May each year. Application forms can be picked up at
the Registration and Curriculum Division or you can download the Application Form for
Students’ Change of Department/Institutes from the website of the Office of Academic
Affairs.
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Announcements will be publlshed at end of July. The student ID will not change for
students who have obtained approval for department transfer. Once the transfer has been
approved, you are not allowed to transfer back to the original department without
ratifications from the faculty and academic dean who are concerned.
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Master program:
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Graduate students can apply after having completed one semester. The application and
admission dates each year accord with the academic schedule. The application form may
be picked up at the Registration and Curriculum Division or downloaded from the website
of the Office of Academic Affairs.

4 nb @ https://oaa.nsysu.edu.tw/p/412-1003-3254.php?Lang=zh-tw
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What are the application requirements for minor study?
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Undergraduate students from the second semester of the first academic year to the fourth

academic year (extended study years are not included) may apply for a minor program in

13



https://oaa.nsysu.edu.tw/p/412-1003-3254.php?Lang=zh-tw

another department dated within one week after the new semester starts. (refer to the
academic calendar for correct dates)

2.ARME B LILE ki (B8 E) F40Fp - 2552894 RARFTERR
TP Y e ko (B gaE) ik
Master's and doctoral students from various departments (involve programs) can apply for
the programs (involve programs) from another department as minors according to the
designated date on the academic calendar since the second semester of the first academic
year.

SFHFFvgEERG YL [H PP EAL] FE TR GIEE -
eyt https://oaa.nsysu.edu.tw/p/412-1003-3253.php?Lang=zh-tw
Please refer to the application of the academic year on the List of Minor Program Credits
for requirements from each department. (https://oaa.nsysu.edu.tw/p/412-1003-
3253.php?Lang=zh-tw)

B 19
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What are the application requirements for a double major study?
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Undergraduate students the second semester of the first academic year to the first semester
of the fourth academic year (extended study years are excluded) may apply within one
week after the new semester starts (refer to the academic calendar for correct dates). The
application may be picked up at the Registration and Curriculum Division or you may
download the Application Form for Double Major Study from the website of the Office of
Academic Affairs.

2.AYE S E LIRS B - EEF2EMAY G B MRS B RE BB R R AT
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Master's and doctoral students can apply for the programs (involve programs) as their
double major from various departments in this or another college since the second semester
of the first academic year.
e qb  https://oaa.nsysu.edu.tw/p/412-1003-3252.php?Lang=zh-tw

[ % 2 5 BaHpR]

Time limit for Graduate Students’ School-Leaving

B 20
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By when shall the school leaving procedure be completed for graduate
students?
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It shall be completed before enrollment in the next semester. Enrollment would be required if

the procedure cannot be completed by the time and/or the highest time limit of studying
cannot be met
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Handling of Tuition invoices not received

21 ﬁF’ H& A4 F4re e ?
Q21 | Whatcan | do if | haven’t received my tuition invoice?
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Payment slip is by self-printing online since the academic year of 2010. Please go to the
website of the Office of Academic Affairs/ Student / Online Registration System / Check
Payment Status, enter the student ID and password then the payment slip can be printed out.
Please contact Payroll & Cashier Division on extension number 2323 if you still have any
questions.
[23#%2 4p M K]
Relevant Information about Exchange Students
22 | ¥4 R Dierym IR ;%ﬁ-?
Q22 | How to apply for going abroad as an exchange student?
SEARIUE N R H 2 F A AT I e £A 2 bR T (IR
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Please pick up the application at the Registration and Curriculum Division or download the
application form for study abroad before departure from the website of the Office of
Academic Affairs. Fill out the application and obtain approval and signature from the faculty
(school) and the department the student belongs to, as well as countersigning from the
Division of International Relations and Counseling and Career Development, Office of
Student Affairs (females are exempted from countersigning), then submit to Registration and
Curriculum Division of Office of Academic Affairs.
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Is enrollment / tuition necessary for students on an exchange program?
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Full tuition and fees are applied at registration accordingly for first to fourth-year or graduate
students with approval on an exchange student program. Insurance fee is applied for the fifth-
year or above students who are delaying graduation. Tuition Invoice is by self-printing online
since the academic year of 2010. Please go to the website of the Office of Academic Affairs/
Student/ Online Registration System / Check Payment Status, enter your student ID and
password then the tuition Invoice can be printed out. For those who have already gone
overseas before enrollment, please remind your family members to print out the tuition
Invoice in the above procedure and make the payment by the deadline. Please contact Payroll
& Cashier Division on extension number 2323 if you still have any questions.

B 24
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How do exchange students pay credit fees for the courses taken overseas?
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Students who have been selected as exchange students by the University do not need to pay
credit fees at the host university. The credit fees are to be paid according to the credit points
converted by teaching hours of actual courses taken abroad after returning of delay-graduate
undergraduate students and/or graduate students.
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How is the returning procedure to be done after exchange students returned?

B 25 How about the credit transfer?
Q5 | BB PATHME BRI EREIE?
When is the returning procedure have to be done and what documents are
needed?
A AERE - B PRRBAR I RAEERSIFEDT A I3 P e £
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Exchange students have to complete returning procedure within one month after returning to
R.O.C. Checklist for Exchange Students Returning to the University can be picked up at
Registration Division or downloaded from the Office of Academic Affairs website. The
original copy of the transcript for exchange students studying abroad is needed.

Credit transfer shall be approved by the department the student belongs to. If class hours of
the course taken were not shown on the foreign transcript, students must provide paper
documents or the host university’s academic calendar with the date of each semester on it.
The calculation of credits shall follow the principle in which 18 class hours equal 1 credit.
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